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SERVICE FEES 

Ticketek will charge customers who purchase Tickets using Ticketek’s sales network a Service Fee on a 
per ticket basis as follows: 
 
Face Value of Ticket Service Fee (incl. GST) 
Up to $19.99 $2.00 per Ticket 

$20.00 - $59.95 $2.50 per Ticket 
$60.00 + $3.00 per Ticket 

 
TRANSACTION FEES 

Ticketek will charge customers who purchase Tickets using Ticketek’s sales network a Transaction Fee 
for delivery options as follows: 
 

Delivery Channel  Transaction Fee 
Mobile Ticket/ EzyTicket/ Venue 
Collection 

$0.00 per transaction 

Standard New Zealand Post $2.00 per transaction 

Standard Courier $4.50 per transaction 
Rural Courier $6.00 per transaction 

* Fee is per transaction up to 10 tickets (except for group transactions) 

 

PAYMENT PROCESSING FEES 

g Fee is payable by purchasers of Tickets/Upsell Items: 

MasterCard, Visa, American Express  2.55% 

Diners      2.65% 

Ticketek may vary its Payment Processing Fees from time to time.  
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